
Flores Magon Community- 21 participants 
-​ Confidence in Corazon’s Leadership 

-​ The Flores Magon community had an average confidence score of about 4.28. 
With the results, about 85.7% of the participants believed and were confident in 
our leadership, while about 9.5% felt neutral and 4.8% were for the most part in 
disagreement with how confident they were in Corazon’s leadership. 

-​ Corazon’s leadership treats me like a member of the community, not a statistic  
-​ When asked if Corazon’s leadership treats them like a member of the community 

and not just a statistic, the overwhelming majority felt like our leadership did treat 
them like valued members, with there being an average score of about 4.71. 
Within the Flores Magon community, about 90.5% of the participants agreed with 
the claim that they felt like valued members of the community in regards to how 
they were treated, while 9.5% felt neutral about how they were treated.  

-​ Recognition by Corazon leadership for members work done in the community 
-​ When asked about the recognition they received for the work they completed by 

Corazon leadership, the Flores Magon community reflected a more neutral result 
in comparison to the previous questions with there being an average score of 
about 3.95. There were no respondents who disagreed with the claim, while 
61.9% of respondents agreed with the claim and 38.1% neither agree nor disagree 
with the claim.   

-​ Spirit of Cooperation in Corazon 
-​ When asked about whether they felt there was a spirit of cooperation in Corazon, 

the participants of the Flores Magon community displayed a more diverse set of 
responses, with there being an average score of about 4.04. About 66.6% of the 
participants agreed with the claim that they believed there was a spirit of 
cooperation within Corazon, while about 28.6% were neutral and 4.8% were in 
total disagreement.  

-​ Corazon allows for a culture of diversity 
-​ When asked about if Corazon allows for a culture of diversity among their 

community, the Flores Magon community were for the most part in agreement 
with the claim as they displayed an average score of 4.38. No member of the 
community disagreed with the claim, with 85.7% of the participants agreeing that 
Corazon does foster a culture of diversity and about 14.3% feeling neutral. 

-​ At Corazon, volunteers and participants have fun 
-​ When the Flores Magon community was asked about whether or not volunteers 

and participants have fun, the majority of participants were in agreement with the 
claim as they had an average score of 4.19. About 81% of participants were in 
agreement with the statement, while 9.5% of participants did not agree and the 
other 9.5% felt neutral about the claim.  

-​ I feel like I can express my honest opinions without fear of negative consequences 



-​ When asked about whether participants felt like they could express their honest 
experiences without fear of negative consequences, participants displayed a more 
neutral average with a score of 3.81. This question yielded more responses in 
disagreement with the claim, with about 19.1% being in total disagreement, 
71.4% being in agreement, and 9.5% having a neutral feeling.  

-​ Any changes that may affect me are communicated to me before they are 
implemented 

-​ When asked about whether changes that could have an effect on them are 
communicated before they are implemented, the Flores Magon community held a 
more neutral average at about 3.9. The results for this question were the most 
mixed out of all the questions so far, as about only 61.9% were in agreement with 
the claim, 28.6% felt neutral about the claim, and about 9.5% mostly disagreed or 
totally disagreed. 

-​ Safety is a prioritization for this organization  
-​ The Flores Magon community, when asked about whether safety is a priority for 

Corazon, mainly agreed with the claim as they had an average score of about 
4.24. 85.7% of the respondents mainly agreed or totally agreed with the claim, 
while 9.5% were not in agreement and 4.8% felt neutral over the claim.  

-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When asked whether they felt that all communities are treated fairly and receive 

equal benefits from Corazon, the Flores Magon community felt more neutral over 
the question with an average score of 3.9 among the 21 participants. The majority 
were in agreement with the claim, with 71.4% of the respondents in the 
community agreeing, while 14.3% disagreed and the last 14.3% felt neutral over 
the matter. 

-​ I like the people I work with at Corazon 
-​ When asked if they liked the people they worked with at Corazon, the Flores 

Magon community were in a majority agreement displaying an average score of 
about 4.38. 85.​7% of the respondents were in agreement with the statement, while 
4.8%  for the most part disagreed, and 9.5% felt neutral over the question.  

-​ I enjoy working with the staff at Corazon 
-​ When asked whether they enjoyed working with the staff at Corazon, there was a 

large consensus among the respondents as they agreed with the statement, having 
an average score of about 4.48. 85.7% of the respondents agreed with the 
statement of enjoying working with the staff at Corazon, with the remaining 
14.3% being neutral over the question.  

-​ I enjoy working with Corazon volunteers 
-​ When answering whether they liked working with Corazon volunteers, there was 

an overwhelming majority in terms of agreeing with the statement, with there 



being an average score of 4.62. 95.2% of the respondents agreed with the 
statement, with only 4.8% expressing themselves as neutral. 

-​ I enjoy working with other Corazon participants (people from the community) 
-​ When asked whether they enjoyed working with other Corazon participants, 

which included people from the community, the overall consensus was that they 
agreed with the statement as there was an average score of about 4.33. 81% of the 
respondents were in agreement with the statement, while the remaining 19% 
voted to be neutral. 

-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When asked if they had the opportunity to interact with members of Corazon’s 
Board of Directors, the overall consensus was that the participants agreed with the 
statement, having an average score of 4.19. About 71.4% of the respondents 
agreed with the statement, while 23.8% voted neutral and only 4.8% voted for 
mostly disagreeing with the statement. 

-​ Staffing levels are adequate to provide quality services 
-​ When asked whether they believed that the staffing levels were adequate to 

provide quality services, the consensus was that it was adequate, having an 
average score of about 4.1. 81% of the respondents voted in agreement with the 
statement, while 9.5% responded neutrally and the remaining 9.5% voted in 
complete disagreement. 

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ When responding to this question, the overall consensus amongst the respondents 
was that they did agree that Corazon’s leadership understood the needs and 
desires of their community, having an average score of about 4.14. About 81% of 
the respondents were in agreement with the statement, while about 14.2% voted 
neutral and 4.8% voted to be in disagreement for the most part. 

-​ Corazon listens to me 
-​ When asked about whether they felt listened to by Corazon, most respondents 

responded that they did feel listened to, with there being an average score of 4.43. 
90.5% of the respondents voted that they did agree with the statement that 
Corazon made them feel listened to, while the remaining 9.5% voted neutral on 
the question. 

-​ Corazon responds to the needs of my community 
-​ When answering whether Corazon responds to the needs of their community, the 

overall majority of the community voted in agreement with the statement that 
Corazon did respond to their needs, with the average score being 4.33. 85.7% of 
the respondents voted that they felt that Corazon did respond to the needs of their 



community, while 9.5% voted neutral on the question and the remaining 4.8% 
voted in complete disagreement. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When asked about whether they felt that they had a voice and vote in Corazon’s 

programs, the overall consensus was that the Flores Magon community felt like 
they did have a voice and vote in Corazon’s programs, as there was an average 
score of 4.43. No respondents voted in disagreement, with 85.7% of the 
community voting in agreement with the statement and the remaining 14.3% 
voting to be neutral. 

-​ Corazon offers the programs and education I need and desire 
-​ When responding to this question, the overall consensus was in agreement with 

the statement as there was an average score of 4.3 across the 21 respondents. 
85.7% of the respondents voted in agreement with the statement, while 9.5% 
voted neutrally and the remaining 4.8% voted in complete disagreement. 

-​ The staff at Corazon promotes my self-sufficiency 
-​ When asked this question about whether Corazon helps promote the 

self-sufficiency of the community, there was a large agreement in support of the 
claim, with the community sharing an average score of 4.3. Similar to the 
previous question, 85.7% of respondents voted in agreement with the statement, 
while 9.5% voted neutrally and the remaining 4.8% voted in disagreement for the 
most part. 

-​ I have the opportunity to help create new community projects 
-​ When asked about whether they felt they had the opportunity to help create new 

community projects in Corazon, the general consensus was in support and 
agreement with the statement, having an average score of 4.43. We saw 81% of 
respondents express that they do feel like they have the opportunity to help create 
new community projects, while 14.2% of the respondents voted neutrally and the 
remaining 4.8% voted in disagreement with the statement.  

-​ Corazon strengthens my family 
-​ When asked about whether they felt as if Corazon helped strengthened their 

family, we were able to see an extremely positive result as the overall consensus 
within the Flores Magon community believed that Corazon did help strengthen 
their family, having an average score of 4.43. 90.5% of respondents voted in 
agreement with the statement, while 9.5% voted neutrally and no member of the 
community voted in disagreement.  

-​ The training that Corazon offers has been helpful to me and my family 
-​ When responding to this question, we noticed that the Flores Magon community 

expressed an overwhelmingly positive support for the statement, sharing an 
average score of 4.67. 90.5% of the respondents voted in support of the statement, 
while 9.5% voted neutrally and no members of the community voted to disagree. 



-​ How many years in Corazon 
-​ Among the 21 respondents from the Flores Magon community, 4 of the 

community members have been apart of Corazon for 10+ years, while 2 
community members have been in Corazon for about 7-9 years, 1 community 
member has been involved for 4-6 years, and the majority, 14 community 
members, have joined more recently and have been in Corazon for about 1-3 
years. 

-​ Needs Septic Tank 
-​ When asked if they needed a septic tank, 9 of the community members from the 

Flores Magon community said that they did need a septic tank, while the 
remaining 12 members said they did not. 

-​ Your area has access to municipal water and sewage connection 
-​ When asked if their area had access to municipal water and sewage connection, 

16 of the community members said they did have access, while 5 said they did 
not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When asked this question, 19 of the community members declared that a water 
truck would be able to fit on their street to deliver water regularly and be able to 
access a water storage tank, while only 2 community members said no.  

-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked this question, 19 of the community members stated that a septic tank 

pumper would fit on their road and would be able to access the tank, while only 2 
community members disagreed. 

 
Nuevo Milenio- 18 participants 
 

-​ Confidence in Corazon’s Leadership 
-​ When the Nuevo Milenio community voted on whether they felt confident in 

Corazon’s leadership, the overall consensus within the community was that they 
did feel confident in the leadership Corazon provided. Among the 18 participants, 
77.78% of the community members voted stating their confidence in Corazon’s 
leadership, while the remaining 22.22% voted neutrally. 

-​ Corazon’s leadership treats me like a member of the community, not a statistic 
-​ When answering this question on the survey, the Nuevo Milenio community 

appeared to be in agreement for the most part with the statement, displaying an 
average score of 4.28. Amongst the community members, 83.33% of the 
participants voted in agreement with the statement, while 11.11% voted neutrally 
and the remaining 5.56% voted in complete disagreement with the statement. 



-​ The leaders and managers at Corazon give me plenty of recognition for a job well 
done 

-​ When the Nuevo Milenio community voted as to whether they felt like they 
received plenty of recognition for the work they did, the community for the most 
part agreed and felt like they did receive the adequate amount of recognition, 
having an average score of 4. The majority of members voted in agreement 
making 72.22% of the vote, whereas 16.67% of the respondents voted neutrally 
and the remaining 11.11% voted in complete disagreement with the statement. 

-​ I think there is a spirit of cooperation within Corazon 
-​ When answering the question, we once again saw a common consensus within the 

community in which the members for the most part agreed with the claim, having 
an average score of 4.11. Among the members, 72.22% of the respondents voted 
in agreement with the statement whereas 16.67% of the community voted 
neutrally and the remaining 11.11% voted in disagreement for the most part. 

-​ Corazon allows for a culture of diversity 
-​ When asked about whether they believed that Corazon allowed for a culture of 

diversity, we were able to see an overwhelming majority agree with the statement, 
having an average score of 4.56. Of the respondents, 94.44% of the community 
voted in agreement with the statement, while the remaining 5.56% voted in 
complete disagreement with the statement.  

-​ At Corazon, volunteers and participants have fun 
-​ When the respondents in the Nuevo Milenio community voted on whether they 

believed that volunteers and participants have fun at Corazon, we were able to see 
a mass agreement between the participants as they had an average score of 4.28. 
No respondents voted disagreeing with the statement, with 77.78% of the 
participants agreeing with the statement and the remaining 22.22% voting 
neutrally.  

-​ I feel like I can express my honest opinions without fear of consequences 
-​ When answering this question on the survey, this is where we saw extremely 

mixed results among the participants, as the average score displayed a neutral 
average at 3.33. Among the participants themselves, 55.55% voted in agreement 
with the statement, while only 5.55% voted neutrally and the remaining 38.9% 
voted in disagreement with the statement. 

-​ Any changes that may affect me are communicated to me before they are 
implemented 

-​ When answering this question on the survey, the general consensus within the 
community was that of agreement with the statement as they displayed an average 
score of 4.16. Among the participants, 77.78% voted in agreement with the 
statement, while 11.11% voted neutrally and the remaining 11.11% voted in 
disagreement with the statement. 



-​ Safety is a prioritization for this organization 
-​ When answering whether or not they believed that safety is a prioritization for 

Corazon, we saw an overwhelming agreement that supported the notion that they 
believed that Corazon does prioritize safety, having an average score of 4.55. 
Among the participants, 88.88% of the respondents voted in agreement, with the 
majority being in complete agreement, and 5.56% voted neutrally and the 
remaining 5.56% voted in complete disagreement.  

-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When answering this question, we noticed that there was not a general agreement 

with the statement as the Nuevo Milenio community displayed a neutral average 
score at 3.94. Among the participants themselves, 66.67% voted in agreement 
with the statement, while 22.22% voted neutrally and the remaining 11.11% voted 
in disagreement with the statement.  

-​ I like the people I work with at Corazon 
-​ When asked whether they like working with the people at Corazon, we noticed 

that the community for the most part was in agreement with the statement, having 
an average score of 4.38. Among the participants themselves, 83.33% of the 
respondents voted in agreement with the statement that they do like the people 
they work with at Corazon, while the remaining 16.67% voted neutrally on the 
matter, with none of the respondents voting in disagreement. 

-​ I enjoy working with the staff at Corazon 
-​ When asked if they enjoyed working with the staff at Corazon, we noticed that the 

community greatly agreed with the statement, as they had an average score of 4.5. 
With how the respondents voted on the statement, 88.89% of the community 
voted expressing that they do like working with the staff at Corazon, while the 
remaining 11.11% voted neutrally. 

-​ I enjoy working with Corazon volunteers 
-​ When asked if they enjoyed working with Corazon volunteers, we noticed an 

overwhelming consensus within the community that proved that the Nuevo 
Milenio community did enjoy working with Corazon volunteers, having an 
average score of 4.83. Among the participants, all 18 voted in agreement with the 
statement, with no member of the community voting neutral or disagreeing with 
the statement.  

-​ I enjoy working with other Corazon participants (people from the community) 
-​ When answering whether they liked working with other Corazon participants, we 

noticed that the general consensus among the participants was that they agreed 
that they did in fact like working with other Corazon volunteers, having an 
average score of 4.44. Among the participants, 83.33% of the community voted in 
agreement with the statement, while the remaining 16.67% voted neutral. 



-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When asked if the members of the community felt like they could interact with 
the members of Corazon’s Board of directors, we noticed that there was 
somewhat a little more variety in the responses but the general consensus was in 
agreement with the statement, having an average score of 4.2. Among the 
community members, 77.78% of the respondents voted in agreement with the 
statement, while 16.67% of the respondents voted neutrally and the remaining 
5.55% voted in disagreement with the statement.  

-​ Staffing levels are adequate to provide quality services 
-​ When answering on whether they believed Corazons’ staffing levels are adequate 

to ensure quality service, we noticed that the community generally agreed for the 
most part that they did believe Corazon provided the adequate level of staffing to 
ensure quality services, having an average score of 4.1. Among the respondents, 
77.78% voted in agreement, whereas 5.55% voted neutrally and the remaining 
16.67% voted in disagreement with the statement. 

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ When answering this question on the survey, the general consensus among the 
participants was that they did believe that Corazon’s leadership understood the 
needs and desires of their community, having an average score of 4.27. Among 
the participants, 77.78 voted in agreement with the statement, while 5.55% voted 
neutrally and the remaining 16.67% disagreed for the most part. 

-​ Corazon listens to me 
-​ When asked if they believed that Corazon listened to them, the community agreed 

for the most part on the statement, as they had an average score of 4. Among 
those who participated, 66.67% of the respondents agreed with the statement, 
while 16.67% voted neutrally and the remaining 16.66% voted in disagreement 
with the statement.  

-​ Corazon responds to the needs of my community 
-​ When asked if they believed that Corazon responds to the needs of their 

community, the respondents for the most part agreed with the statement, having 
an average score of 4.3. Among those who participated in the survey, 83.33% of 
respondents voted in agreement with the statement, while 5.56% voted neutrally 
and the remaining 11.11% disagreed for the most part. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When asked about whether they felt like they had a vote in Corazon’s programs, 

we noticed that there was much more of a neutral response among the 
participants, having an average score of 3.94. Among those who responded, 



61.11% voted in agreement with the statement, while 27.78% voted neutrally and 
the remaining 11.11% voted in disagreement with the statement.  

-​ Corazon offers the programs and education I need and desire 
-​ When answering this question on the survey, the general consensus within the 

community was that they mostly agreed with the statement, having an average 
score of 4.2. 77.78% of the respondents voted in agreement with the statement, 
while the remaining 22.22% voted neutrally, with there not being a single 
respondent who disagreed with the statement.  

-​ The staff at Corazon promotes my self-sufficiency 
-​ When asked if they believed that the staff at Corazon helped promote their 

self-sufficiency, the respondents seemed to generally agree with the statement, 
having an average score of 4.27. Among those who responded, 72.22% voted in 
agreement with the statement, while 22.22% voted neutrally, and the remaining 
5.56% voted in disagreement. 

-​ I have the opportunity to help create new community projects 
-​ When asked if they believed that they had the opportunity to help create new 

community projects, the respondents within the community generally agreed with 
one another and the statement as they had an average score of 4.22. Among those 
who responded, 77.78% voted in agreement with the statement, while 16.67% 
voted neutrally and the remaining 5.55% disagreed.  

-​ Corazon strengthens my family 
-​ When asked if they believed that Corazon help strengthen their family, we noticed 

that the responses in the Nuevo Milenio community generally agreed that 
Corazon did help strengthen their families, having an average score of 4.2. 
Among the participants, 72.22% voted in agreement with the statement, while 
22.22% voted neutrally and the remaining 5.56% disagreed with the statement for 
the most part.  

-​ The training that Corazon offers has been helpful to me and my family 
-​ When answering the last question on the survey, the Nuevo Milenio community 

showed that they generally agree with the statement that the training Corazon has 
offered has been helpful to them and their family, having an average score of 4.38. 
Among those who participated, 83.33% voted in agreement with the statement, 
while the remaining 16.67% voted neutrally, with not a single respondent 
disagreeing with the statement.  

-​ How many years in Corazon 
-​ When asked how many years they have been a part of Corazon, only 2 members 

of the Nuevo Milenio community have been a part of Corazon for 10+ years, 
while 1 member has been a part of Corazon for 7-9 years, and 15 members have 
only been a part of Corazon for 1-3 years. 

-​ Needs Septic Tank 



-​ When asked if a septic tank would be needed, only 4 community members said 
that it would be needed, while the remaining 14 community members said no, 
with 2 claiming to already have a septic tank. 

-​ Your area has access to municipal water and sewage connection 
-​ When asked this on the survey, 11 of the community members stated that they did 

have access to municipal water and sewage connection, while 7 community 
members said they did not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When asked this on the survey, 15 community members stated that a water truck 
would fit on their street to deliver water regularly and be able to access a water 
storage tank, while only 2 community members stated no.  

-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked if a septic tank pumper would fit on their road and be able to access 

the tank, 14 community members voted yes, while the remaining 4 voted that a 
septic tanker would not be able to fit on their road and access the tank.  

 
Cumbres- 16 participants 

-​ Confidence in Corazon’s leadership 
-​ When asked about whether they felt confident in Corazon’s leadership, we noted 

that the Cumbres community heavily agreed with the statement, having an 
average score of 4.56. Among those who participated, there were no respondents 
who voted in disagreement with the statement, as 93.75% of the community voted 
in agreement while the remaining 6.25% voted neutrally.  

-​ Corazon’s leadership treats me like a member of the community, not a statistic 
-​ When the Cumbres community voted on this statement on the survey, we noticed 

that the general consensus within the community was that they agreed with the 
statement, having an average score of 4.5. Among the participants, 81.25% voted 
in agreement with the statement, while the remaining 18.75% voted neutrally on 
the statement, as no participant voted disagreeing with the statement. 

-​ The leaders and managers at Corazon give me plenty of recognition for a job well 
done 

-​ When the Cumbres community was asked this question on the survey, we once 
again noticed that the general consensus was that of in agreement with the 
statement although the responses displaying more diverse results compared to the 
previous questions, having an average score of 4.31. Among the participants, 
81.25% of the community voted in agreement with the statement, while 12.5% 
voted neutrally on the statement and the remaining 6.25% was in complete 
disagreement with the statement.  

-​ I think there is a spirit of cooperation within Corazon 



-​ When answering on whether they believed there existed a spirit of cooperation 
within Corazon, the Cumbres community was for the most part in a general 
agreement with the statement, having an average score of 4.44. Among those who 
voted, 87.5% of the community voted in agreement with the statement while the 
remaining 12.5% voted neutrally while no members of the community disagreed 
with the statement. 

-​ Corazon allows for a culture of diversity 
-​ When the Cumbres community was asked whether they believed Corazon allowed 

for a culture of diversity, the general consensus within the community was that 
this statement was true, having an average score of 4.25. Among those who 
participated in the survey, 81.25% of the community voted in agreement with the 
statement, while 6.25% voted neutrally and the remaining 12.5% voted 
disagreeing with the statement. 

-​ At Corazon, volunteers and participants have fun 
-​ When asked on the survey on whether or not they believed that volunteers and 

participants at Corazon had fun, we noted that the Cumbres community was pretty 
much in agreement with the statement as not a single participant voted against the 
statement, having an average score of 4.375. Among those who participated, 
87.5% of the community voted in agreement while the remaining 12.5% voted 
neutrally on the statement. 

-​ I feel like I can express my honest opinions without fear of consequence 
-​ When answering whether they felt they could express their opinions without fear 

of consequence in Corazon, we noted that the Cumbres community displayed 
more diverse responses, although the majority still did agree, compared to their 
responses to the previous statements, having an average score of 4.06. Among the 
participants, 68.75% voted in agreement with the statement, while 25% voted 
neutrally and the remaining 6.25% voted disagreeing for the most part. 

-​ Any changes that may affect me are communicated to me before they are 
implemented 

-​ When answering this question on the survey, it was difficult to gather a conclusive 
response from the community because of how diverse the responses were from 
the Cumbres community, having an average score of 3.625. Among those who 
participated, 56.25% voted in agreement with the statement, while 18.75% voted 
neutrally and the remaining 25% voted disagreeing with the statement. 

-​ Safety is a prioritization for this organization 
-​ When asked on the survey on whether they believed safety is a prioritization for 

Corazon, we noted that the Cumbres community was in heavy agreement with the 
statement, as the community had an average score of 4.875. Among those who 
participated, not a single member voted in disagreement as 93.75% voted in major 
agreement with the statement and the remaining 6.25% voted neutrally.  



-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When answering this question on the survey, we noted that the Cumbres 

community was once again divided on the statement making it hard to attain a 
clear answer, as the community had an average score of 3.625. Among the 
participants, 50% voted in agreement with the statement, while 25% voted 
neutrally, and the remaining 25% voted disagreeing for the most part with the 
statement. 

-​ I like the people I work with at Corazon 
-​ When asked if they liked working with the people they worked with at Corazon, 

we noticed that the Cumbres community for the most part was in agreement with 
the statement as they had an average score of 4.375. Among the participants, 
81.25% voted in agreement with the statement, while the remaining 18.75% voted 
neutrally while no participants voted disagreeing with the statement. 

-​ I enjoy working with the staff at Corazon 
-​ When the Cumbres community was asked if they enjoyed working with the staff 

at Corazon, we noticed that the community was pretty much in major agreement 
with the statement as they had an average score of 4.56. Among the participants, 
93.75% of the participants voted agreeing with the statement while the remaining 
6.25% voted neutrally on the statement. 

-​ I enjoy working with Corazon volunteers 
-​ When asked if they enjoyed working with Corazon volunteers, the Cumbres 

community was in major agreement with the statement as the community had an 
average score of 4.81. Among the participants, all 16 (100%) voted expressing 
that they do enjoy working with Corazon volunteers.  

-​ I enjoy working with other Corazon participants (other people from the 
community) 

-​ When answering this question on the survey, we noted that once again the 
Cumbres community heavily agreed with the statement as they had an average 
score of 4.625. Among those who responded, 93.25% voted agreeing with the 
statement while the remaining 6.25% voted neutrally.  

-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When answering this question on the survey, the Cumbres community was more 
divided on the statement in comparison to the previous statements, as the 
community had an average score of 3.94. Within those in the community that 
responded, 56.25% voted agreeing with the statement, while 31.25% voted 
neutrally, and the remaining 12.5% disagreed for the most part. 

-​ Staffing levels are adequate to provide quality services 
-​ When asked whether they believed that the staffing levels at Corazon were 

sufficient, the general consensus within the community was that of in agreement 



with the statement, as the community had an average score of 4.25. Among those 
who responded, 75% voted agreeing while the remaining 25% voted neutrally.  

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ The Cumbres community was once again somewhat divided, although the 
majority did agree, when answering this question, as they displayed a more 
neutral average at 3.94. Among those who voted, 62.5% voted in agreement with 
the statement, while 31.25% voted neutrally and the remaining 6.25% voted in 
heavy disagreement. 

-​ Corazon listens to me 
-​ When asked if they felt that Corazon listened to them, the general consensus 

within the community was that they agreed for the most part with the statement, 
as they had an average score of 4.25. 75% of the community agreed with the 
statement while the remaining 25% voted neutrally.  

-​ Corazon responds to the needs of my community 
-​ When asked this question on the survey, the Cumbres community generally 

agreed with the statement as they had an average score of 4.06, although there 
was a quite decent percentage of the community that was unsure if they agreed or 
disagreed. 68.75% of the community agreed with the statement while the 
remaining 31.25% voted neutral. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When asked this question on the survey, the Cumbres community generally 

agreed as they had an average score of 4.125. Among those who responded, 75% 
agreed with the statement while 18.75% voted neutral and the remaining 6.25% 
disagreed with the statement.  

-​ Corazon offers the programs and education I need and desire 
-​ When responding to this question on the survey, we noted that the Cumbres 

community generally agreed with the statement, although there were diverse 
responses, as they had an average score of 4.06. 68.75% of the community voted 
in agreement with the statement, while 25% voted neutral, and the remaining 
6.25% voted in major disagreement. 

-​ The staff at Corazon promotes my self-sufficiency 
-​ When asked this question on the survey, we noted that the Cumbres community 

heavily agreed with the statement as they had an average score of 4.5. 81.25% of 
the community voted in agreement with the statement, while the remaining 
18.75% voted neutral. 

-​ I have the opportunity to help create new community projects 
-​ When answering this question on the survey, the Cumbres community was in a 

general agreement that they did feel like they had the opportunity to help create 
new community projects at Corazon, having an average score of 4.44. 87.5% of 



the community voted in agreement with the statement, while the remaining 12.5% 
voted neutrally. 

-​ Corazon strengthens my family 
-​ When asked if they felt like Corazon strengthened their families, the Cumbres 

community was in heavy agreement with the statement, having an average score 
of 4.625. 87.5% of the community voted agreeing with the statement while the 
remaining 12.5% voted neutrally. 

-​ The training that Corazon offers has been helpful to me and my family 
-​ When responding to this question on the survey, the Cumbres community heavily 

agreed with the statement as they had an average score of 4.625. 93.75% of the 
community voted agreeing with the statement, while the remaining 6.25% voted 
neutral. 

-​ How many years in Corazon 
-​ When asked how many years they had been apart of Corazon, 6 of the Cumbres 

community members responded that they had been apart of Corazon for 10+ 
years, while 1 community member responded with 7-9 years, 2 community 
members stated that they had been apart of Corazon for 4-6 years, and the 
remaining 7 community members stated they had only been apart of Corazon for 
1-3 years. 

-​ Needs Septic Tank 
-​ When the Cumbres community was asked if they would need a septic tank, 12 of 

the community members stated that they would not need a septic tank, while 4 
responded that they would. 

-​ Your area has access to municipal water and sewage connection 
-​ When the Cumbres community was asked if their area had access to municipal 

water and a sewage connection, 12 of the community members said that they did, 
while 4 community members stated that they did not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When asked if a water truck would fit on their street to be able to deliver water 
regularly and be able to access a water storage tank, 13 of the community 
members stated that it would, while 3 community members said no. 

-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked if a septic tank pumper would fit on their road and be able to access 

the tank, 15 of the community members agreed while only one member responded 
with no.  

 
 
Canon Carretas- 22 participants 

-​ Confidence in Corazon’s Leadership 



-​ When asked if they felt confident in Corazon’s leadership, the Canon Carretas 
community displayed a variety of responses that although the majority agreed, 
there were numerous mixed responses, having an average score of 3.86. 63.63% 
of the community agreed with the statement, while 31.81% of the community 
voted neutrally, and the remaining 4.56% heavily disagreed. 

-​ Corazon’s leadership treats me like a member of the community, not a statistic 
-​ When answering this question on the survey, we found it difficult to gather a clear 

representation of the community on the statement as they had an average of 3.41. 
45.45% of the community agreed with the statement, while 31.81% voted neutral, 
and the remaining 22.74% of the community disagreed.  

-​ The leaders and managers at Corazon give me plenty of recognition for a job well 
done 

-​ When responding to this question on the statement, we once again noted that the 
community was divided in terms of how they responded, having an average of 
3.45. 45.45% of the community agreed with the statement, while 36.36% voted 
neutral, and the remaining 18.19% disagreed. 

-​ I think there is a spirit of cooperation within Corazon 
-​ When asked this question on the survey, we noticed the community responded 

more in agreement with the statement although still having a neutral average, 
being 3.86. 59.1% of the community agreed with the statement, while 36.36% 
voted neutral, and the remaining 4.54% heavily disagreed with the statement.  

-​ Corazon allows for a culture of diversity 
-​ When asked if they believed Corazon allowed for a culture of diversity, the Canon 

Carretas community once again displayed a more neutral stance on the statement, 
but one more leaning towards agreeing with the statement, as they had an average 
score of 3.86. Among those who participated, 59.1% agreed with the statement, 
while 36.36% voted neutral, and the remaining 4.54% disagreed completely 

-​ At Corazon, volunteers and participants have fun 
-​ When responding to this question, the community appeared to be more in 

agreement compared to previous responses, having an average of 3.82. 63.6% of 
the community agreed with the statement, while 31.8% voted neutral, and the 
remaining 4.6% heavily disagreed. 

-​ I feel like I can express my honest opinions without fear of consequence 
-​ When responding to this question, the community appeared to be divided on how 

they felt about the statement, having an average score of 3.45. 50% of the 
community agreed with the statement, while 31.8% voted neutral, and the 
remaining 18.2% disagreed with the statement. 

-​ Any changes that may affect me are communicated to me before they are 
implemented 



-​ When answering this question on the survey, the community once again appeared 
to be divided on the matter as they had an average score of 3.4. Among the 
respondents, 54.5% voted in agreement with the statement, while 18.2% voted 
neutral, and 27.3% disagreed. 

-​ Safety is a prioritization for this organization 
-​ The community appeared to be in more of an agreement than previous responses 

when voting on this statement, having an average score of 3.82. Among those 
who responded, 63.6% agreed, while 27.3% voted neutral, and the remaining 
9.1% heavily disagreed. 

-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When responding to this question on the survey, it appeared that the community 

was divided on the statement as they had an average score of 3.2. Among the 
participants, 41% agreed with the statement, while 27.3% voted neutral, and the 
remaining 31.7% disagreed with the statement. 

-​ I like the people I work with at Corazon 
-​ When responding to this question on the survey, it appeared that the community 

once agreed, for the most part, with the statement as they had an average score of 
3.81. Among the respondents, 63.6% voted in agreement, while 22.7% voted 
neutral, and the remaining 13.7% disagreed. 

-​ I enjoy working with the staff at Corazon 
-​ When responding to the survey, the community appeared to be in more of a 

general agreement with this statement as they had an average score of 3.86. 
Among the respondents, 68.2% agreed, while 18.2% voted neutral, and 13.6% 
disagreed with the statement. 

-​ I enjoy working with Corazon volunteers 
-​ When asked if they enjoyed working with Corazon volunteers, the overall 

consensus within the community was that they agreed with the statement, having 
an average score of 4.2. Among the participants, 77.3% agreed with the statement, 
while 18.2% voted neutral, and 4.5% disagreed. 

-​ I enjoy working with other Corazon participants (other people from the 
community) 

-​ When answering if they enjoyed working with other Corazon participants, the 
community, once again the general consensus within the community was that of 
in agreement with the statement, having an average score of 4.13. Among the 
participants, 81.8% voted in agreement with the statement, while 13.6% voted 
neutral, and the remaining 4.6% voted disagreeing with the statement.  

-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When responding to this question on the survey, the community for the most part 
agreed with the statement, although there were mixed opinions, having an average 



score of 3.95. Among the respondents, 63.6% agreed with the statement, while 
31.8% voted neutral, and the remaining 4.6% heavily disagreed. 

-​ Staffing levels are adequate to provide quality services 
-​ When responding to this question on the survey, the community appeared to be 

divided on the statement as they had an average score of 3.59. Among the 
respondents, 45.5% agreed with the statement, while 50% voted neutral, and the 
remaining 4.5% disagreed.  

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ When responding to this statement on the survey, the community appeared to be 
slightly in agreement with the statement although having mixed responses, as they 
had an average score of 3.6. Among the respondents, 54.5% voted in agreement, 
while 31.8% voted neutral, and 13.7% disagreed.  

-​ Corazon listens to me 
-​ When asked if they believed that Corazon listened to them, we noticed that the 

community was split on whether they felt like Corazon did listen to them, having 
an average score of 3.5. Among the participants, 45.5% voted in agreement with 
the statement, while 41% voted neutrally, and 13.5% voted in complete 
disagreement. 

-​ Corazon responds to the needs of my community 
-​ When asked if they felt that Corazon responded to the needs of their community, 

it appeared that the community slightly leaned towards an agreement although 
there were mixed responses, as the community had an average score of 3.7. 
Among the participants, 54.5% voted in agreement with the statement, while 
31.8% voted neutrally, and 13.7% disagreed. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When asked this question on the survey, we noticed that the community was 

divided in terms of how they responded to the statement, having an average score 
of 3.4. Among those who responded, 45.5% of the community agreed with the 
statement, while 31.8% voted neutrally, and 22.7% disagreed with the statement. 

-​ Corazon offers the programs and education I need and desire 
-​ When responding to this statement on the survey, it appeared that the general 

consensus within the community was that of in agreement with the statement, 
having an average score of 4.05. Among the participants, 72.7% agreed, while 
18.2% voted neutrally, and 9.1% disagreed. 

-​ The staff at Corazon promotes my self-sufficiency 
-​ When responding to this question on the survey, the community appeared to 

generally agree with the statement, having an average score of 4. Among those 
who responded, 68.2% agreed that the staff at Corazon did help promote their 
self-sufficiency, while 22.7% voted neutrally, and 9.1% disagreed. 



-​ I have the opportunity to help create new community projects 
-​ When responding to this question on the survey, the community responded with 

variety, with the slight majority voting in agreement, having an average score of 
3.7. Among those who responded, 54.5% agreed, while 36.4% voted neutrally, 
and 9.1% disagreed.  

-​ Corazon strengthens my family 
-​ When asked if they believed that Corazon strengthened their family, the general 

consensus within the Canon Carretas community was that they agreed with the 
statement, having an average score of 4.1. Among those who surveyed, 72.7% 
agreed, while 22.7% voted neutrally, and the remaining 4.6% disagreed.  

-​ The training that Corazon offers has been helpful to me and my family 
-​ When responding to this question on the survey, the majority agreed with the 

statement, although there were mixed opinions, as the community had an average 
score of 3.5. Among those surveyed, 59.1% agreed, while 27.3% voted neutral, 
and 13.6% disagreed. 

-​ How many years in Corazon 
-​ When the Canon Carretas community was asked how many years they had been 

in Corazon, 2 of the community members had responded that they had been apart 
of Corazon for 10+ years, while 2 members stated they have been in Corazon for 
7-9 years, 4 members have been in Corazon for 4-6 years, and 14 members have 
only been in Corazon for 1-3 years.  

-​ Needs septic tank 
-​ When asked if they would need a septic tank, 9 of the community members said 

that they would need a septic tank, while 13 of the community members stated 
they would not need a septic tank.  

-​ Your area has access to municipal water and sewage connection 
-​ When asked if their area had access to municipal water and sewage connection, 

18 of the community members stated that they did have access to municipal water 
and sewage connection, while only 4 community members stated that they did 
not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When asked this on the survey, 20 of the community members responded that a 
water truck would fit on their street and would be able to deliver water regularly 
and be able to access a water storage tank, while only 2 community members said 
that it would not. 

-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked if a septic tank pumper would fit on their road and be able to access 

the tank, 20 of the community members stated that it would, while only 2 
responded with no. 



 
Cerro Azul- 34 participants 
 

-​ Confidence in Corazon’s leadership 
-​ When asked if they felt confident in Corazon’s leadership, the Cerro Azul community 

was in a slight majority agreement with the statement but did have mixed responses, 
having an average score of 3.65. Among the respondents, 58.8% agreed with the 
statement, while 26.5% voted neutrally, and 14.7% disagreed. 

-​ Corazon’s leadership treats me like a member of the community, not a statistic 
-​ When responding to this question on the survey, it appeared that the general 

consensus within the community was that they agreed with the statement, having 
an average score of 4.29. Among the respondents, 79.4% agreed with the 
statement, while 17.6% voted neutrally, and the remaining 3% completely 
disagreed with the statement.  

-​ The leaders and managers at Corazon give me plenty of recognition for a job well 
done 

-​ When responding to this question on the survey, we noted that the Cerro Azul 
community agreed for the most part although they did have a neutral average, 
with their average score being 3.85. Among the respondents, 73.5% agreed with 
the statement, while 8.8% voted neutrally, and 17.7% disagreed. 

-​ I think there is a spirit of cooperation within Corazon 
-​ When asked if they believed whether or not a spirit of cooperation existed in 

Corazon, the general consensus within the community was that they agreed with 
the statement, as the community had an average score of 4.2. Among the 
respondents, 79.4% agreed with the statement, while 14.7% voted neutrally, and 
the remaining 5.9% disagreed. 

-​ Corazon allows for a culture of diversity 
-​ When asked if they felt that Corazon allowed for a culture of diversity, the Cerro 

Azul community seemed to generally agree with the statement, having an average 
score of 4.29. Among the participants, 82.4% agreed with the statement, while 
11.8% voted neutrally, and 5.8% disagreed. 

-​ At Corazon, volunteers and participants have fun 
-​ When answering if they believed that volunteers and participants have fun at 

Corazon, the Cerro Azul community appeared to generally agree with the 
statement, having an average score of 4.26. Among the participants, 76.5% 
seemed to agree with the statement, while 14.7% voted neutrally, and 8.8% 
disagreed. 

-​ I feel like I can express my honest opinions without fear of consequence 
-​ When responding to this question on the survey, the Cerro Azul community 

seemed to generally disagree, as the community had an average score of 2.97. 



Among the participants, 38.2% agreed with the statement, while 23.5% voted 
neutrally, and 38.2% disagreed. 

-​ Any changes that may affect me are communicated to me before they are 
implemented 

-​ The Cerro Azul community seemed to be once again divided on this statement on 
the survey, as the community had an average score of 3.38. Among the 
participants, 50% seemed to agree with the statement, while 32.4% voted 
neutrally, and 17.6% disagreed. 

-​ Safety is a prioritization for this organization 
-​ When asked if they believed that safety was a priority at Corazon, the Cerro Azul 

community seemed to strongly agree with the statement, having an average score 
of 4.53. Among the participants, 88.2% agreed with the statement, while 5.9% 
voted neutrally, and 5.9% disagreed with the statement. 

-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When asked if they believed that all Corazon communities are treated fairly and 

receive equal benefits from Corazon, the Cerro Azul community had a majority 
agree with the statement but still seemed to be indecisive on the statement, having 
an average score of 3.6. Among the participants, 58.8% agreed, while 20.6% 
voted neutrally, and 20.6% disagreed. 

-​ I like the people I work with at Corazon 
-​ When the Cerro Azul community was asked if they enjoyed the people they work 

with at Corazon, the community seemed to generally agree with the statement, as 
they had an average score of 4.3. Among the participants, 82.4% agreed with the 
statement, while 8.8% voted neutrally, and 8.8% disagreed. 

-​ I enjoy working with the staff at Corazon 
-​ When asked if they enjoyed working with the staff at Corazon, the Cerro Azul 

community once again seemed to generally agree with the statement, as the 
community had an average score of 4.47. Among those surveyed, 85.3% agreed 
with the statement, while 8.8% voted neutrally, and 5.9% disagreed. 

-​ I enjoy working with Corazon volunteers 
-​ When asked if they enjoyed working with Corazon volunteers, the Cerro Azul 

community seemed to extremely agree with the statement as they had an average 
score of 4.65. Among those surveyed, 88.2% agreed with the statement, while 
8.8% voted neutrally, and 3% extremely disagreed. 

-​ I enjoy working with other Corazon participants (other people from the 
community) 

-​ When responding to this question on the survey, the Cerro Azul community 
seemed to generally agree with the statement as they had an average score of 4.44. 
Among those surveyed, 85.3% agreed with the statement, while 11.8% voted 
neutrally, and 2.9% disagreed. 



-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When responding to this question on the survey, the community seemed to agree 
with the statement for the most part, having an average score of 4. Among those 
surveyed, 73.5% agreed with the statement, while 14.7% voted neutrally, and 
11.8% disagreed. 

-​ Staffing levels are adequate to provide quality services 
-​ When asked if they believed that the staffing levels at Corazon are sufficient 

enough to provide quality services, the community seemed to generally agree with 
the statement, having an average score of 4.23. Among the respondents, 79.4% 
agreed with the statement, while 17.6% voted neutrally, and 3% seemed to 
completely disagree. 

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ When responding to this question on the survey, the community seemed to agree 
with the statement as they had an average score of 4.11. Among the respondents, 
79.4% agreed with the statement, while 8.8% voted neutrally, and 11.8% 
disagreed. 

-​ Corazon listens to me 
-​ When asked if they believed that Corazon listened to them, the community 

appeared to display a lower average in comparison to the previous responses but 
the majority still did agree, having an average score of 3.97. Among the 
respondents, 73.5% agreed, while  8.8% voted neutrally, and 17.7% disagreed. 

-​ Corazon responds to the needs of my community 
-​ When asked if they felt like Corazon responded to the needs of their community, 

the Cerro Azul community seemed to generally agree with the statement as they 
had an average score of 4.5. Among the respondents, 88.2% agreed with the 
statement, while 5.8% voted neutrally, and 6% disagreed. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When responding to this question on the survey, the Cerro Azul community 

seemed slightly more divided compared to the previous averages but the majority 
still did agree with the statement, having an average of 3.85. Among the 
respondents, 67.6% agreed, while 11.8% voted neutrally, and 20.6% disagreed. 

-​ Corazon offers the programs and education I need and desire 
-​ When responding to the survey, the Cerro Azul community seemed to be in heavy 

agreement with the statement as they had an average score of 4.65. Among the 
respondents, 94.1% seemed to be in agreement with the statement, while 5.9% 
voted neutrally. 

-​ The staff at Corazon promotes my self-sufficiency 



-​ When asked if they believed that the staff at Corazon helped promote their 
self-sufficiency, the Cerro Azul community seemed to generally agree with the 
statement, having an average score of 4.38. Among the respondents, 79.4% 
agreed with the statement, while 17.6% voted neutrally, and the remaining 3% 
disagreed with the statement. 

-​ I have the opportunity to help create new community projects 
-​ When asked this question on the survey, the Cerro Azul community seemed to 

generally agree with the statement, having an average score of 4.4. Among those 
surveyed, 88.2% agreed with the statement, while 8.8% voted neutrally, and the 
remaining 3% disagreed. 

-​ Corazon strengthens my family 
-​ When asked if they believed that Corazon helped strengthen their family, the 

general consensus within the Cerro Azul community was that they agreed with the 
statement, having an average score of 4.47. Among the respondents, 85.3% 
agreed with the statement, while 8.8% voted neutrally, and 5.9% disagreed. 

-​ The training that Corazon offers has been helpful to me and my family 
-​ When responding to this statement on the survey, it appeared that the Cerro Azul 

community was in extreme agreement with the statement as they had an average 
score of 4.79. Among those who responded, 94.1% agreed, while 2.9% voted 
neutrally, and 3% disagreed. 

-​ How many years in Corazon 
-​ When the Cerro Azul community was asked how many years they had been apart 

of Corazon, 4 of the community members responded that they had been in 
Corazon for 10+ years, while 1 member responded with 7-9 years, 4 members 
have been in Corazon for 4-6 years, and 25 members have only been in Corazon 
for 1-3 years.  

-​ Needs septic tank 
-​ When the Cerro Azul community was asked if they needed a septic tank, 17 of the 

community members said they did need a septic tank, while the remaining 17 
members responded that they did not or that they already had a septic tank. 

-​ Your area has access to municipal water and sewage connection 
-​ When asked if their area had access to municipal water and sewage connection, 

20 of the community members responded that they did have access to municipal 
water and a sewage connection, while 14 members responded that they did not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When the Cerro Azul community was asked if a water truck would fit on their 
street to deliver water regularly and be able to access a water storage tank, 33 of 
the community members responded that it would, with only 1 member of the 
community responding with no. 



-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked if a septic tank pumper truck would fit on their road and be able to 

access the tank, 33 of the community members responded that it would, while 
only 1 community member responded with no.  

 
Valle de las Palmas- 17 participants 

-​ Confidence in Corazon’s leadership 
-​ When asked if they felt confident in Corazons leadership, we noticed that this 

community majorly agreed with the statement, having an average score of 4.4. 
Among those who responded, 82.4% agreed with the statement, while 11.8% 
voted neutrally, and 5.8% completely disagreed. 

-​ Corazon’s leadership treats me like a member of the community, not a statistic 
-​ When responding to this question on the survey, we once again noticed that the 

community members extremely agreed with the statement, having an average 
score of 4.53. Among those who responded, 88.2% agreed with the statement, 
while 5.8% voted neutrally and 6% disagreed.  

-​ The leaders and managers at Corazon give me plenty of recognition for a job well 
done 

-​ When responding to this question on the survey, the community appeared to be in 
major agreement with the statement, having an average score of 4.71. Among the 
respondents, 94.1% agreed with the statement, while the remaining 5.9% voted 
neutrally. 

-​ I think there is a spirit of cooperation within Corazon 
-​ When asked if they believed that there existed a spirit of cooperation within 

Corazon, the general consensus within the community was that they agreed that 
there did exist a spirit of cooperation within Corazon, having an average score of 
4.4. Among the respondents, 88.2% agreed with the statement, while 6% voted 
neutrally and 5.8% disagreed with the statement. 

-​ Corazon allows for a culture of diversity 
-​ When asked if they believed that Corazon allows for a culture of diversity, the 

Valle de las Palmas community heavily agreed with the statement, having an 
average score of 4.76. Among the respondents, 100% of the community voted in 
agreement with the statement.  

-​ At Corazon, volunteers and participants have fun 
-​ When asked if they believed that volunteers and participants at Corazon have fun, 

the major consensus was that they extremely agreed with the statement, having an 
average score of 4.71. 94.1% of the participants agreed with the statement, while 
the remaining 5.9% voted neutrally. 

-​ I feel like I can express my honest opinions without fear of consequence 



-​ When responding to this question on the survey, it appeared that the Valle de las 
Palmas community generally agreed that they could express their opinions 
without fear of consequence, having an average score of 4.1. Among the 
participants, 70.6% agreed with the statement, while 17.6% voted neutrally, and 
the remaining 11.8% disagreed with the statement. 

-​ Any changes that may affect me are communicated to me before they are 
implemented 

-​ When responding to this question on the survey, the community generally agreed 
with the statement as they had an average score of 4.35. Among the respondents, 
82.4% agreed with the statement, while 17.6% voted neutrally. 

-​ Safety is a prioritization for this organization 
-​ When asked if they believed that safety is a priority for Corazon, the community 

once again heavily agreed with one another on the statement, having an average 
score of 4.53. Among the respondents, 88.2% agreed with the statement, while 
5.8% voted neutrally, and 6% disagreed.  

-​ All Corazon communities are treated fairly and receive equal benefits from Corazon 
-​ When responding to this question on the survey, the Valle de las Palmas 

community generally agreed that all Corazon communities are treated fairly and 
do receive equal benefits, having an average score of 4.4. Among those who 
responded, 76.5% agreed with the statement, while 17.6% voted neutrally, and the 
remaining 5.9% disagreed. 

-​ I like the people I work with at Corazon 
-​ When asked if they liked the people they worked with at Corazon, the community 

seemed to extremely agree with the statement, having an average score of 4.6. 
Among those who responded, 88.2% agreed with the statement, while the 
remaining 11.8% voted neutrally. 

-​ I enjoy working with the staff at Corazon 
-​ When surveyed if they enjoyed working with the staff at Corazon, the community 

extremely agreed that they did enjoy working with the staff at Corazon, having an 
average score of 4.53. 88.2% of the community agreed with the statement, while 
5.8% voted neutrally, and the remaining 6% completely disagreed. 

-​ I enjoy working with Corazon volunteers 
-​ When asked if they enjoyed working with Corazon volunteers, the community 

extremely agreed with the statement, as they had an average score of 4.76. Among 
the respondents, 94.1% agreed with the statement, while the remaining 5.9% 
voted neutrally. 

-​ I enjoy working with other Corazon participants (other people from the 
community) 

-​ When asked if they enjoyed working with other Corazon participants, we noticed 
that this response generated the greatest average score as the community 



extremely agreed with the statement, having an average score of 4.88. 100% of 
the participants agreed with the statement.  

-​ I have the opportunity to interact with the members of Corazon’s Board of 
Directors 

-​ When responding to the survey, the general consensus within the community was 
that they did agree that they had the opportunity to interact with the members of 
Corazon’s Board of Directors, having an average score of 4.59. Among those 
surveyed, 82.4% agreed with the statement, while the remaining 17.6% voted 
neutrally. 

-​ Staffing levels are adequate to provide quality services 
-​ When asked if they believed that the staffing levels at Corazon are sufficient to 

ensure quality services, the community expressed a major agreement with the 
statement, having an average score of 4.7. Among those surveyed, 88.2% agreed 
with the statement, while 11.8% voted neutrally. 

-​ Corazon’s leaders and managers understand the real needs and desires of my 
community 

-​ When responding to this question on the survey, the general consensus within the 
community was that they agreed with the statement, having an average score of 
4.47. Among those surveyed, 82.4% agreed with the statement, while the 
remaining 17.6% voted neutrally. 

-​ Corazon listens to me 
-​ When asked if they felt that Corazon listened to them, the community seemed to 

agree that they did feel listened to by Corazon, having an average score of 4.53. 
Among those surveyed, 82.4% agreed with the statement while 17.6% of the 
community voted neutrally on the statement. 

-​ Corazon responds to the needs of my community 
-​ When surveyed if they felt like Corazon responded to the needs of their 

community, the community once again generally agreed that Corazon did respond 
to the needs of their community, having an average score of 4.47. Among the 
respondents, 76.5% agreed with the statement, while 23.5% voted neutrally. 

-​ I feel like I have a voice and vote in Corazon’s programs 
-​ When surveyed on this question, the community seemed to extremely agree that 

they did feel like they did have a voice and vote in Corazon’s programs, having an 
average score of 4.76. 100% of the respondents voted in agreement with the 
statement. 

-​ Corazon offers the programs and education I need and desire 
-​ When answering this question on the survey, the community heavily agreed that 

they did feel Corazon provided them with the programs and education they 
needed and desired, having an average score of 4.76. 94.1% of the respondents 
agreed with the statement, while 5.9% voted disagreeing. 



-​ The staff at Corazon promotes my self-sufficiency 
-​ When surveyed if they felt that the staff at Corazon helped promote their 

self-sufficiency, the general consensus was that they agreed with the statement, 
having an average score of 4.47. Among the respondents, 76.5% agreed, while 
17.6% voted neutrally, and the remaining 5.9% disagreed.  

-​ I have the opportunity to help create new community projects 
-​ When responding to this question on the survey, the community heavily expressed 

their agreement with the statement, as they had an average score of 4.71. Among 
the respondents, 94.1% agreed with the statement, while the remaining 5.9% 
voted neutrally. 

-​ Corazon strengthens my family 
-​ When asked if they believed that Corazon helped strengthen their family, the 

Valle de las Palmas community came to a consensus that they felt like Corazon 
did help strengthen their family, having an average score of 4.65. Among the 
respondents, 88.2% agreed with the statement, while 11.8% voted neutrally. 

-​ The training that Corazon offers has been helpful to me and my family 
-​ When responding to the survey, we noticed that the community extremely agreed 

with the statement that the training that Corazon offered them did help them and 
their families, having an average score of 4.65. Among those surveyed, 88.2% 
agreed with the statement, with the remaining 11.8% voting neutrally. 

-​ How many years in Corazon 
-​ When the Valle de las Palmas community was asked how many years they had 

been in Corazon, 2 of the members of the community stated that they had been in 
Corazon for 10+ years, 2 members stated that they have been in Corazon for 7-9 
years, 2 members responded that they have been in Corazon for 4-6 years, and the 
remaining 11 members stated that they have been in Corazon for 1-3 years. 

-​ Needs septic tank 
-​ When the Valle de las Palmas community was asked if they would need a septic 

tank, 9 of the community members responded with yes, while 8 responded that 
they would not. 

-​ Your area has access to municipal water and sewage connection 
-​ When the Valle de las Palmas community was asked if they had access to 

municipal water and a sewage connection,  only 3 of the community members 
responded that they did have access, while 14 members of the community 
responded that they did not. 

-​ Will a water truck fit on your street to deliver water regularly and be able to access 
a water storage tank? 

-​ When asked if a water truck would fit on their street to be able to deliver water 
regularly and be able to access a water storage tank, 16 members of the 
community responded that it would, while only 1 responded with no.  



-​ A septic tank pumper truck will fit on your road and be able to access the tank 
-​ When asked if a septic pumper truck would fit on their road and be able to access 

the tank, 16 of the community members stated that it would, while only one 
responded with no.  

Reasons for being in the community 
-​ “For a new opportunity to grow, I am currently renting a house, and more than anything, I 

aim to live here with my daughter. With the rent money I currently pay, I will give it to 
my daughter in the future for her education.” (member of the Flores Magon community). 

-​ “For work and necessity, I have 2 daughters who depend on me, and I am a single mother. 
Although I dream sincerely sometimes, I don’t have any work, and it is difficult for me to 
get ahead as I do not have a salon; I work from home.” (Flores Magon community) 

  


